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RLC INTERNSHIP

o Project learning objectives: Analyze the
University Libraries’ social media presence
In order to develop sustainable long-term
objectives for social media output

o Attend Social Media Committee meetings
o Create a plan for future posting

o Create and publish content for various social
media outlets




Ask Us!

By Mobile Device

r ", Phone
336-334-5419 or 885-245-01380 (ask for Reference)

Text-a-Librarian
Send a message to 265010. Start the message with our AIM screen name
iminerva. Ex: “iminerva what r yr hrs?

Who is iMinerva?

iMinerva includes the Reference Department and the Reference Interns (LIS
graduate students)

Spring 2014 Ask Us! hours

Type here to chat. Press
ENTER to send.
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University Libraries

Irma Minerva

| " Timeline

| Irma, where did you go to high

school?
>

About

Worked at Walter Clinton Jackson Library &

Studied at University of North Carolina at
Greensboro

Lives in Greensboro, North Carolina
From Greensboro, North Carolina
In a complicated relationship

Followed by 18 people

Photos

¥ T=g more photos

Update Info Activity Log ¥ «

Photos Friends More ~

Status = Photo 9. Place [l Life Event

What's on your mind?

Irmma Minerva
May 2 via Twitter

Photograph of the day:

A teacher guides za blindfolded female student to pin an...
http://t.co/yoed48YUG6Hd

Like - Comment - @2IrmaUNCG on Twitter - Share

Irma Minerva

Free coffee in Jackson Library TONIGHT a2t © pm and midnight!

Like - Comment - @IrmaUMNCG on Twitter - Share 1

Lar=a Patterson and Lians Elias ke this.

Irma Minerva

New FOL Blog Post: Lawrimore Appointed to Sodety of American Archivists
Committee on Public Awareness http://t.co/4Sq80HFN>G

Friends of the UNCG Libraries: Lawrimore Appointed to Society of
American Archivists Committee...
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Try the new Twitter profile.
Give your profile a makeover: Choose a custom header image, pin a Tweet to the top
and show off your best stuff

UNCG Libraries-Irma
@IrmaUNCG
Irma is the awesome chat icon for UNCG's University Libraries
Greensboro, NC - library.uncg.edu

b TR 1 T U

Photos and videos

] wersrt
llillnauesr
BUNES-

UNCG Libraries?
Tedl e whut

Ve T s carpone (PN
', B S A A A A . /KD /KA /
Tweets |

~+% UNCG Libraries-Irma
- $) ¥ Photograph of the day:
Love Irums

Who to follow - refresh - view sl

. BlumenthalArts
»
R A] % Follow

UNCG  UNCG Alum Charlotte

A teacher guides a blindfolded female student to pin an... on.fb.me/PX4k1l

¥ we% UNCG Libraries-Irma
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UNCG Irma Minerva

University of North Carolina at Greensboro libraries

library.uncg.edu - E3

ards 1,200 Pins 17 Likes -4 Send Profile

New Fiction
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New non-fiction at UNCG
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New DVD's at UNCG
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1rra s vvorid at UINU GO

Keep up with Irma & the University Libraries at The University of North Carolina at Greensboro
Home New DVDs Library Resourc

Wednesday. April 30, 2014

New DVDs

ACTION
The legend of Hercules
47 Ronin

Capitan Trueno y el santo grial ' ' N ‘ : ‘ :

DOCUMENTARY 3 : 2 X
These birds walk University Libraries
Approved for adoption

DRAMA Find Me on Facebook

Gimme shelier Irma Minerva | Create Your Badge

Labor Day E
FOREIGN rvl
Glornia 5

SCI-Fi

Escape from tomorrow Latest Pins on Pinterest

THRILLER
Devil's due

Father Brown : the compiete coliection

Posted by LibrarylLiane at 1:23 PM No comments: Links to this post L=l
Labels: dvds

Exam Week Coffee Cart

UNCG Friends of the Library and the Office of Campus Activities & Programs will be
providing coffee, tea, and hot chocolate for FREE to help you stay awake and study!

We'll have the coffee cart set up on the 1st floor of
the library at 9 pm and again at 11:45 pm on

Wednesday, April 30; Thursday, May 1; and
Cuasredarwe RAA=wr A




SOCIAL MEDIA STRATEGY

¢ Understand your audience

o Be a leader AND a follower

o Share regularly

o “You must encourage people to follow you because
they find value in what you are communicating”

Brown, Kathleen, Steve Lastres, and Jennifer Murray. "Social media strategies and your library: giving up control and
focusing on creating an authentic relationship with clients and fellow librarians are central to creating an effective social

media strategy." Information Outlook Mar.-Apr. 2013: 22+.




1. UNDERSTAND YOUR AUDIENCE

¢ Acceptable content - no political issues or
controversy

¢ When in doubt, don’t post!

0 Post for students, NOT for you

o Assessment: Twitterfeed, HootSuite, Klout




2. LEAD AND FOLLOW

¢ Make sure people know how to find you on

social media

o Gain followers and likes

o Like and follow others

¢ Build relationships with patrons

8



https://www.facebook.com/iminerva
https://twitter.com/IrmaUNCG

3. SHARE REGULARLY

¢ Gain trust and loyalty of followers

¢ Maintain relevancy

o Share often and respond quickly




MY TIPS:

¢ 1. Have a plan and commit

o 2. Engage users - try to start a dialogue where
they can comment, like, share, etc.

o 3. Develop a personality - can vary by social

media platform

o 4. Share often, but remember: quality can trump
quantity

o 5. Don’t be afraid to fail

o 6. Check what others are doing;:

http://librarysciencelist.com/100-most-social-media-friendly-college-university-

libraries/
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Thank you!

o Questions? kmoconno@uncg.edu




