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RLC INTERNSHIP 

O Project learning objectives: Analyze the 

University Libraries’ social media presence 

in order to develop sustainable long-term 

objectives for social media output 

O Attend Social Media Committee meetings 

O Create a plan for future posting 

O Create and publish content for various social 

media outlets 



MEET IRMA! 



 



 



 



 



SOCIAL MEDIA STRATEGY 

O Understand your audience 

 

O Be a leader AND a follower 

 

O Share regularly 

 

O “You must encourage people to follow you because 
they find value in what you are communicating” 

  
 

Brown, Kathleen, Steve Lastres, and Jennifer Murray. "Social media strategies and your library: giving up control and 
focusing on creating an authentic relationship with clients and fellow librarians are central to creating an effective social 
media strategy." Information Outlook Mar.-Apr. 2013: 22+. 

 



1. UNDERSTAND YOUR AUDIENCE 

O Acceptable content – no political issues or 

controversy 

 

O When in doubt, don’t post! 

 

O Post for students, NOT for you 

 

O Assessment: Twitterfeed, HootSuite, Klout 



2. LEAD AND FOLLOW 

O Make sure people know how to find you on 

social media 

 

O Gain followers and likes 

 

O Like and follow others 

 

O Build relationships with patrons 

 

https://www.facebook.com/iminerva
https://twitter.com/IrmaUNCG


3. SHARE REGULARLY 

O Gain trust and loyalty of followers 

 

O Maintain relevancy 

 

O Share often and respond quickly 

 

 

 



MY TIPS: 

O 1. Have a plan and commit 

O 2. Engage users – try to start a dialogue where 
they can comment, like, share, etc. 

O 3. Develop a personality – can vary by social 
media platform 

O 4. Share often, but remember: quality can trump 
quantity 

O 5. Don’t be afraid to fail 

O 6. Check what others are doing: 
http://librarysciencelist.com/100-most-social-media-friendly-college-university-

libraries/ 
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Thank you! 

 

 

O Questions? kmoconno@uncg.edu 


